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Terms of Service

Article 1 (Purpose)

These Terms set forth the conditions for use of the courses and related services (the
“Services”) provided by the School.
Students shall use the Services upon agreeing to these Terms.

Article 2 (Scope of Application)

These Terms apply to all relationships between the School and students in connection with
the Services.

Article 3 (Registration Information)

Students shall provide accurate and up-to-date information upon registration.

Students shall promptly notify the School of any changes to their registered information.

If false or inaccurate information is identified, the School may restrict or suspend use of the
Services.

Article 4 (Identity Verification)

The School may request identification documents when necessary.
Students shall comply with such requests.

Article 5 (Prohibited Conduct)

Students shall not engage in the following acts:

Acts that disturb or inconvenience others

Excessive or persistent communication or inappropriate conduct

Providing false or misleading information

Damaging the reputation of the School or third parties

Disrupting the learning environment or operations

Harassment (including but not limited to abusive language, intimidation, discrimination,
sexual conduct, unnecessary physical contact, stalking, or defamation via social media)
Recording or filming lessons without permission

Publishing lesson content or media without permission

Any other acts deemed inappropriate by the School on reasonable grounds

Article 6 (Measures)

The School may take the following actions if prohibited conduct is identified:
Warnings or guidance



Restriction of communication methods

Partial restriction of Services

Change of lesson format

Suspension or termination of enroliment

Such measures may be taken without prior notice.

The School may cooperate with legal or public authorities when necessary.

Article 7 (Communication Methods)

Communications shall be made through methods designated by the School.
The School may restrict or consolidate communication channels.
Students shall not use unauthorized communication methods.

Article 8 (Limitations on Individual Requests)

The School may respond to individual requests at its discretion but is not obligated to
accommodate all requests.

Article 9 (Scope of Support and External Professional
Services)

The School strives to provide a safe learning environment but does not provide medical
treatment, psychotherapy, or ongoing mental health care.

If the School reasonably determines that it cannot adequately address a student’s condition,
it may recommend external professional services.

If a student’s condition may affect safety or the learning environment, the School may restrict
or terminate participation.

Article 10 (Safety and Harassment Policy)

The School prioritizes safety and a healthy learning environment.

Harassment of any kind will not be tolerated.

Necessary physical instruction will be conducted within reasonable limits with respect for
dignity.

Students should promptly report concerns.

Article 11 (External Contact Restrictions)

Students shall not contact third parties regarding issues without prior consultation with the
School, except in cases involving the School itself.
The School may centralize communication channels.

Article 12 (Media and Publicity)



The School may record lessons and use such materials for promotional purposes.
Students consent to such use unless otherwise requested.

Article 13 (Learning Environment and Suitability)

The School may assess participation suitability and take necessary measures including
restriction or termination.

Article 14 (Fees and Refunds)

Fees are non-refundable in principle.
Exceptions may be considered at the School’s discretion.

Article 15 (Personal Information)

Handled in accordance with the School’s Privacy Policy.

Article 16 (Disclaimer)

The School is not liable except in cases of willful misconduct or gross negligence.

Article 17 (Amendments)

The School may revise these Terms as necessary.

Article 18 (Governing Law and Jurisdiction)

These Terms are governed by Japanese law.
Disputes shall be subject to the exclusive jurisdiction of the court with jurisdiction over the
School’s location.

Supplementary Provision
Effective May 1, 2026
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